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NMHOOPMALMUOHHAA NOAAEPXKKA KOOPAMHATOPOM IQAA

KoopanHaTtop AreHTCTBa AABNSI€TCA JINLOM, OTBETCTBEHHbIM 3a OpraHuM3aumio
BHELLHEro ayauTta no cneunannuanpoBaHHOM U/MAN MHCTUTYLUMOHANbHON aKKpeau-
Tauum yyebHoro 3aBegeHus.

KoopanHaTop rpynnbl 06513aH 06ecneynTb YeHOB 3KCMEepPTHOM Fpynmnbl MOJSIHbIM
NnakeToM MaTepuasnoB BHELUHEN OLeHKM (ayanTa):

- CTaHAapThbl M KpUTEPUM MO CUCTEME BHYTPEHHErO 06ecrneyYeHnst Ka4yecTBa;

- CTaHAapTbl M PyKOBOACTBO MO BHELLUHEN OLEHKE;

- OTYeT No caMooLleHKe By3a (M1 obpasoBaTesibHOM NPorpaMmbl);

- LLlabnoH oTyeTa No BHELUHEMY ayauTy;

- TexHONI0rMM NPoBeAEHNS UHTEPBLIO C Pa3/INYHON KaTeropuen y4acTHUKOB (npea-
CTaBUTENMN y4ebHOro 3aBeeHus, BbINMYCKHUKN U paboToaaTenn);

- Mporpamma BHeLLHero Bu3uTa B BY3;

- CocTaB BHeLLHen 3KCNepTHOWN rpynnbl.

B pamkax npoBefeH1si BHELLUHEro ayauTa,
KOOpAWHATOpP rpynnbl OoTBe4YaeT 3a ad-
heKTUBHYIO OpraHn3auunto BCero npotec-
Ca OL|eHKMU:

1. OpraHusaumMsa WHTEPBbK C pasnnu-
HbIMM TpynnamMun pecrnoHAeHTOB, BU3Y-
anbHOro 0OCMOTpa y4YebHOro 3aBefeHus,
npeaocTaB/ieHUs BCeN HEOOXOAUMOW .0-
KyMeHTaLuMn aKcrnepTam;

2. O6ecneyeHne KOMEKTUBHOIO 0OCYX-
AEHNS NPOMEXYTOYHbIX UTOFOB BHELLHE-
ro ayguTa;

3. NpeaBapuTenbHas o06paboTKa aHKeT
N yyeT pesynbTaToB MpU 06CYXAEHUN
NPOMEXYTOYHbIX NTOFOB BHELLHEro ay-
AnTa;

4. OpraHusayma  3akIH4YUTENbHOMU
BCTPEeYMN YsieHOB BHELLHEN 3KCMEPTHOM
rpynnbl C pyKoBOoACTBOM BYy3a (Konneg-
Xa) Ana noaBeAeHus npeaBapuTesib-
HbIX UTOrOB BHELLHEero ayguTa.



BusyanbHbIn OCMOTP

MUHTepBbIO

3aknounTenbHas
BCTpeva
C PYKOBOACTBOM
yuyebHOro saBepeHus




OBYYAIOLLMIA BEBUHAP U BPUOUHI

3a 1-2 Hepenu 40 BHELLHEro ayanTa, KoopaAnHaTop AreHTCcTBa NPpoOBOAUT NpeaBapw-
TeNbHbIV BEOUHAP AJ151 9KCMEPTHOW rpynmnbl B LLeNSX 06y4YeHUs 3KCNepPTOB U 06CYX-
AEeHNS OpraHn3auMOoHHbIX BOMPOCOB ayauTa. Bo Bpems BebGuHapa YieHbl rpynnbl
NPOXOAAT MHCTPYKTAX MO CTaHAAapTaM BHELLUHEro obecrneyeHus KayecTBa, KOop-
ANHATOpP OTBEYaeT Ha BOMPOCHI 9KCMEPTOB, COrNlacoBbIBAOTCA BOMPOCHI AJs UH-
TepBbto. KaXkabi 3KCMepT roTOBUT NpeABapuTeSibHbIA OTYET O BHELLHEM ayauTe.
[oNoNHNTENBbHO K BUAEOKOHMEpPEHUNN, PyKOBOAMUTENb 3KCNEPTHOM rPynrbl U KOOP-
AnHaTop IQAA npoBoAAT 6pMPUHr B Y4eOHOM 3aBefEeHMM nepen HavyasioM ayauTa
A5 YNEeHOB 9KCMEPTHOW rpynnbl.

DyHKUMKM KOOpAMHATOpa Ha aTane npoBeAeHus 6puduHra ons YIeHOB BHELLHEN
9KCNepTHOW rpynnbl:

1.  3HaAKOMCTBO U NpeAcTaBIEHNE YSIEHOB 3KCNEPTHOM Fpynnbl;

2. MNpe3eHTaymsa WwabsioHa oTyeTa No BHewHeMy ayanty IQAA 1 pasbsiCHEHUA NO
TabnmLe COOTBETCTBMUSA YPOBHSA 0OTYETa N0 caMooLieHKe (haKTUYECKOMY COCTOSIHUIO
[en B y4ebHOM 3aBefeHUN;

3.  Bonpocbl 1 OTBETbI, pa3bsACHEHMSA: MO OpraHM3aLumn 1 NPoBeAEHNIO BHELLHEN
oueHku (ayauTy) ons npoueaypbl MUHCTUTYLMOHANIbHOW/ crieunannanpoBaHHom (Mpo-
rPaMMHOM) aKKpeauTaLmuu; No Lensim 1 3ajadyaM BHELLHEro ayanTa; no nporpaMmme
BHELLHero Bu3uTa B By3 (Konneax);

4.  PacnpepeneHue cTaHAapTOB MeXAyY YneHaMu aKCcnepTHOW rpynnbl ans ¢op-
MMPOBaHMUA 0TYeTa U peKOMeHAauni B paMKax BHELLHEro ayanTa;

5.  TlNpoBeaeHne UHCTPYKLUM NO NpaBaM U 06513aHHOCTSIM, @ TakXXe Ccob1I0aeHuUs
3TUYECKMX HOPM MOBeAEeHMA IKCNEPTOB, NognucaHne Kogekca 4ecTu aKCcnepTa;

6. [lMoanucaHue 4OroBOPOB MO OKa3aHWIO YCNYTr U MO 3aBEPLLUEHUM BHELLHENO ay-
AWTa — aKTa OKa3aHHbIX YCIyT.



CEMUHAPBI U KOHOEPEHLINUA

AreHTCTBO Nepuoanyecku NnpoBoauT obydeHne 3KCMepToB Kak B oduce, Tak M Ha
6a3e BY30B, C Bble3[,0M B Apyrue ropoga. [Ans npoBeAeHUs AaHHbIX MEPOMNPUATURA,
IQAA cneumanbHO NpurnawaeT U3BECTHbIX 3apybeXXHbIX AeATeNen N 3KCNepToB B
obnacTu obecrneyeHns KayecTBa.

Bo Bpems npoBeneHuss cemuHapoB IQAA noapo6HO MHGOPMUPYET 3KCNEPTOB 06
nx paboTe B KOMaHAE, 3HAKOMUT UX CO CTaHQapTaMn U KPUTEPUSIMU MO BHYTPEHHE-
My o6ecrneyeHuto KayecTBa U CTaH4apTaMun No BHELUHEN OLEHKE, LLabflIoHOM OTYe-
Ta 0 BHELWIHEeN oueHKe, obyvyarolmnmMmn MmatepmanamMmu. s yyactuss B CeMUHapax u
KOH(epeHLUUAX NPMBNEKAIOTCA pasHble rpynmbl 9KCMepPTOB, BKKOYAA CTYAEHTOB U
npeactaBuTenen paboroaaTtenen.

. e CeMuHap «Hosble 8bi308bI 0217 BbICWE20
MexxdyHapodHaa KoHgepeHyusa «[lepcnekmu- obpa3osaHus 8 21 seke: nocsiedcmsus
8bl U B8bI308bl 0/19 A2eHMCMB U 8y308 8 cBeme 014 obecheyeHus ka4ecmsa» (QoKmop
EpesaHcKo20 KOMMIOHUKe MUHUCMpos obpa- Axamunb Canmu, Me>kOyHaApoOdHbIU 3KC-
308AHUA CMPAH - y4acmHuKos8 bosioHcKo20 nepm 8 o6;s1acmu 8bicwe20 06pa3osaHus),
npouyecca», ceHmsa6pb 2015 200 okmsa6pb 2015 200

-

CeMuHap «AKKpedumayus 8 KoHmMeKcme CemuHap «BHewHee ob6ecneyeHue Kaye-
sbicwe20 obpasosaHus Lliseuyapuu» (9oK- cmsa 8 Espone: cmamyc, meHoeHyuu u
mop Kpucmodg 'poaumyHd, Buye-npe3udeHm 8bi308bl» (Mapus Kesno, JJupekmop ENQA,

ENQA, Jupekmop AAQ), Buye-npe3udenm EQAR), anpenb 2016 200
anpesb 2016 200




MHOOPMALMOHHbIE BUAEO

B uenax 6onee apPekTMBHOro MHGOPMUPOBAHNA N 0O6YYEHNSA SKCNEPTOB MO Mpo-
Legypam obecrneyeHnss KayecTBa B 06pa3oBaHnK, COTPYAHMKAMN AreHTCTBa pas-
pabaTbiBalOTCA MHPOPMALMNOHHbIE 0OyYatoLl e BUAEO, ONUCbIBaOWME B AeTansax
peatenbHocTb IQAA u npouenypbl No obecnedyeHnro KavecTBa. [laHHble BUOEO
ABNAIOTCA AOMNOJIHUTENIbHLIM MaTepuasnoM, 3aKpenstoWmnmM 3HaHUA 3KCMNepToB, B
0COOEHHOCTHU, CTYAEHTOB. Hu)Ke NnpuBefeH CnMcoK paspadboTaHHbIX UHHOPMaLMOH-
HbIX BUAEeO Ha opuumanbHoM YouTube kaHane IQAA.

Cepus nH(opMaLNOHHbIX BMAEO MO npouegypamM obecrnedyeHns1 KayecTBa
B 06pa3oBaHuu:

1. «4TO Takoe akkpeauTauma?»

2. «Kaknm o6pasom NpoBOANTCA NpoLeaypa akkpeanTaunum?»

3. «KakoBa ponb CTygeHTOB B npouecce obecnedyeHns kayectsa obpa3oBa
HUA?»

Hniianae 01T
i (AMDIERE

Kak cratb
CTYABHTOM-3KCNEPTOM
IQAA?




TEMATHUYECKUE AHAJIN3bI U BIONIZIETEHU

B uensax npepoctaBneHUs 3KcnepTam U ApPYrMM 3aMHTEpPecOBaHHbIM NvuaM Ao-
CTOBepPHOM MH(pOpMaLUK No obecnevyeHnto KayecTBa obpasoBaHus B KasaxcTaHe,
IQAA nepuoauyecku NpoBOAUT TEMATUYECKUE aHaNM3bl HA OCHOBE NPOBEeAEHHbIX
BHELUHUX ayguMTOB M AOMOJIHUTENbHbLIX ONPOCOB NMpeAcTaBuTesnen ob6pasoBaHUs U
CTYAeHTOB. Takum o6pas3om, akcnepTbl IQAA nMeOT AOCTYN K MNOCNEAHUM AaHHbIM
MO aKTyaJlbHbIM TEHAEHLMSIM, OCHOBHbIM NPO6sIeMaM M NONIOXKUTENbHbIM NPaKTU-
KaM B cepe obecrneyeHmsa KayecTBa.

IQAA NnpoBOAUT TEMATUYECKME aHaNM3bl MO CNeAYOLWUM TPEM HanpaBJEHUSIM:

1) BbISIBNEHME NyYLLIEro onbiTa No pe3ynbTaTaM aHanM3a u 0606LWeHNs faHHbIX, No-
JTYYEHHbIX B X04e aKKpeauTauum By30B 1 06pa3oBaTesibHbIX MporpamMm;

2) pacnpocTpaHeHne oTe4eCTBEHHOMO M 3apy6eXKHOro onbiTa akkpeauTaLlum By30B
N o6pa3oBaTesibHbIX MPOrpaMmMm, a TakXe MNOJIOXKUTENIbHOM NPAaKTUKN B cdhepe Bbic-
Lero obpasoBaHus;

3) uHbopMUupoBaHMe 06LLECTBEHHOCTN 06 OCHOBHOW AeATeNlbHOCTU AreHTCTBa.

AreHTCTBOM BefeTCA HenpepbiBHasA paboTa
MO PasbACHEHMIO LUMPOKOMY KPYry 3auHTe- &
PECOBaHHbIX CTOPOH MOSIMTUKN M MPOLeAyp (LIl & <

IQAA

akkpeguTaumn, GopMUPOBaHUN KyNbTYpbl
KayecTBa B By3ax. B cBf3u c 9TuUM, Haps-
Ay C nMmerowenca mHpopmaumen Ha cauTe,
AreHTCTBOM MNy6sIMKYIOTCA CTaTbU (TeMaTu-
YyecKue aHannsbl) U exxekBapTasibHbl 6GHO-
neteHb IQAA o nepef0BOM OTeYECTBEHHOM
N 3apy6eXXHOM OMbITe akKpeaMTauumn By30oB
n obpasoBaTesfibHbIX MPOrpaMM, a Takxe o
nocnegHUX TeHAEHUMAX B BbiceM 06paso-
BaHUM B LLeJIOM.
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¥ MaTuyeckue aHanusbl: «Bbicliee ob6pasosa-
HWe n obecneyvyeHne KayecTBa BbICLLIEr0 06-
pasoBaHus B Pecnybnuke KasaxcTaH», «Bys
rnasaMmm cCTyAeHToB», «4YTO akkpeauTauus
faeT By3aM?», «<PesynbTaTbl 06paTHOMN CBS-
31 N0 UTOram BHeELLUHUX BUSUTOB B OpraHun3a-
Luun obpasoBaHnNsa» U apyrue.




CAMUT U COLMA/IbHBIE CETHU

OduumnanbHbin cant IQAA - aBnsieTCs UICTOYHMKOM BCEN HEOOXOAUMON MHDOPMa-
LMK KaK OJ1s1 BHELWHUX 9KCMNepToB, Tak U AN APYrnx 3anHTepecoBaHHbIX CTOPOH.

BHewwHue akcnepTbl IQAA MOryT BOCnosib3oBaTbCA MaTepuanamMmm AreHTcTBa N4
NOBbILLEHNSA CBOUX KOMIMETEHLMN U 3HaHUM B 06/1acTn obecnevyeHnst KavyecTBa.
Cneaytowimm CNMCoK BKNaA0K NpeacTaBasgeT OCHOBHYHO BaXXHYH MHPOpMaLNIO U
obyyatolime maTepuanbl 4N 9KCNepToB AreHTCTBa:

1) DokymeHTbl IQAA (CTaHgapTbl, MONOXEHUS, BUBNNOTEKA);

2) CtyaeHTbl (PYKOBOACTBO AN1A CTYAEHTOB-3KCNEPTOB, MHDOPMAaLMOHHOE BUAEO);
3) BHewHss oueHka (PyKOBOACTBO, OTYETHI O BHELLHEN OLLEHKE);

4) CobbITus;

5) My6nukaumm (TeMaTUYECKUI aHaNN3, KHUTW, [ 0KNaAbl, CTaTbK, Mpe3eHTaLum).

B 2017 roay AreHTCTBOM 6blnl co3AaH «JIMYHbIN KAaBUHET aKcnepTa», C MOMOLLbIO
KOTOpPOro BHewHue akcnepTbl IQAA nmeroT gocTtyn K MaTepuasnam no ayautam, B
KOTOPbIX OHU MPUHUMAIOT y4yacTue. TakxKe, B CBOEM JIMYHOM KabUHeTe 3KCnepThbl
MMEeOT BO3MOXXHOCTb CO3JaTb 0OLLMIK YaT CBOEWN rpynnbl st 06CY)XAEHUS OCHOB-
HbIX MOMEHTOB MNPeACTOSALLEro ayauTa.

B uensx 6onee apdekTMBHON NOATOTOBKN MeXAYHapOAHbIX 3KCMepToB K npoue-
Aype aKkpeauTauuu B HOBOMW ANl HUX cpefe, 6bin pa3paboTaHbl creyuasbHbie
PYKOBOACTBA C KpaTKow nHpopmMaumen no npoueaype NpoBeAeHUa akkpeanTauum
areHTCTBa, pasbsACHEHUAMU N0 OCHOBHOMN cneunduke opraHmsaumm obpasoBaTeib-
HOro npouecca B KasaxctaHe v BU3yasibHbIM NpeACcTaBleHUEM KPUTEPUEB OLLEHKHU
Mo cTaHAapTaM KayecTBa.

NloMMMO opurumnanbHOro canta AreHTCTBa, BHELWHUE 3KCNepPThl TakXXe MOryT nosy-
YNTb AONOSIHUTENBHYIO MHOPMaLMIO Ha coumnanbHbix cTpaHuuax IQAA B Facebook,
Twitter n Ha BugeoxoctuHre B YouTube.




HE3ABUCUMOE KA3AXCTAHCKOE ArEHTCTBO
MO OBECMNEYEHUIO KAYECTBA B OBPA3OBAHUN

Y. AOCTbIK 20,
BL, «CAHKT-METEPBYPI», O®UC 801
ACTAHA, 010000, KA3BAXCTAH
TEN./®AKC: +7 (7172) 27 38 20

Email: info@iqaa.kz
Caut: www.igaa.kz



