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About QAA 

QAA is the UK’s independent, 

expert, higher education quality 

body 

Tailored quality approaches for each 

of the four UK nations, supported by  

UK-wide work

Founded in 1997

http://qmmunity.qaa.ac.uk/sites/activities/multimedia/PowerPointImages/QAAimage_3.jpg


Our mission

To safeguard standards and improve the quality of UK 

higher education, wherever it is delivered

QAA works internationally to: 

• support UK providers delivering transnational education

• build reputation, trust and understanding



QAA’s UK-wide work

Quality assessment and 

assurance

UK Quality Code

Advice on degree awarding 

powers and university title

Teaching Excellence Framework 

Assurance of transnational 

education

Strategic international engagement





Quality Code Advice and Guidance on 

Learning and Teaching

• The learning environment may 

encompass: 

• virtual environment (technological 

facilities including virtual learning 

environments and library systems)

• The promotion and development of 

digital skills and behaviours are crucial 

to graduates’ ability to thrive

• Use of technology to enhance learning 

can be an important means of engaging 

students more fully with their studies



• QAA provides guidance on 

entrepreneurship, with a 

focus on digital and data 

skills

• Outlines the skills 

graduates should be 

expected to have, as well 

as the opportunities the 

higher education provider 

should give

Broader QAA expertise



• Staffordshire University

▪ Digital resources and support will be 

offered on-demand, accessible 24/7 

from any location;​

▪ Offer a compelling and fully flexible 

mixture of first-class campus and 

distance provision​

▪ Analytics and artificial intelligence 

personalises student experiences 

according to preference, performance 

and previous behaviour

▪ a fully digitised student journey

▪ Digital apprenticeships

Digital innovation in UK Universities



• Coventry University
▪ Intelligent, distributed use of data and 

management information​

Digital innovation in UK Universities



Scottish Quality Enhancement Framework



• Institutions in Scotland reviewed every 5 years by 

QAA

• Include annual visits, Follow-Up reports, and sector-

wide Thematic analyses

• A Thematic Report on the use of Technology in 

Learning and Teaching was produced using 

information gathered in the 2013-16 ELIR cycle

Scotland – Enhancement-led Institutional 

Review (ELIR)



• Overall, the report highlighted good practice across the 

Scottish sector in areas covering:

ELIR Thematic Report on Use of Technology

• Strategic planning and 

investment

• Virtual learning 

environment

• Student retention

• Student transitions

• Personal tutoring and 

mentoring

• Student engagement and 

community

• Information provision

• Technology in the 

classroom

• E-portfolios

• Assessment and 

feedback

• Student feedback 

mechanisms

• Massive Open Online 

Courses (MOOCs)

• Collaboration

• Staff training

• Governance



Evidence for Enhancement

• Launched October 2017. Will run for 3 years.

• Will reflect on data that is available within the Scottish 

sector to help it understand what it does well and what 

could improve. 

• Aims to identify:

• any issues that will benefit from intervention

• help prioritise interventions to improve the student 

experience

• evaluate the effectiveness of those interventions, 

including reporting on the ways in which the student 

experience is improving.



• 2018-19 Focus On Graduate Skills 

project
▪ Considered how is the sector ensuring that 

appropriate digital skills are developed by 

graduates in all disciplines and subject areas

• 2019-20 Focus On Using technology in 

learning and teaching

“Focus On” Projects



Digital threats to academic integrity

• Essay mills

• Fake 

certificates/diplomas

• Academic misconduct is 

unacceptable

• Legislative approaches?

• QAA academic integrity advisory 

group

• Working with international 

stakeholders –

TEQSA/INQAAHE

• Sector consensus is critical
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And finally…

• QAA itself is committed to enhancing its knowledge 

and expertise of digitalisation and digital 

technologies.

• As part of our recent 2018 review by ENQA, we 

committed to use ENQAs competencies framework 

as a tool to identify developmental activities.

• The framework includes a focus on IT and data 

skills
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