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Hacrosimee pykoBOACTBO i  CTyJIeHTOB (masnee - PyKoBOACTBO)
pa3paboTaHO B LENSAX HMHCTPYKTUPOBAHUS CTYAEHTOB B 00JAaCTU OOECnedYeHHs
KauecTBa BBICLIEr0 OOpa3oBaHUs, MO MPOLEAYypaM M CTaHAApTaM aKKpEeAUTALHUH
HezaBucumoro arenrcrsa no odecreueHuto kauectsa B oopazoBanuu (IQAA).

IIpu paspaboTke pyKOBOJCTBa OBLUT HCIOJL30BaH ONBIT EBporeickoro
cotoza cryaeHtoB 1o mnpoekty QUEST. Ilpoext QUEST Obu1 co3man s
paclIMpeHus W MOJAEPKKH ydacThs CTYAEHTOB B Mpoleccax oOecredeHus
kauectBa. Ilpoexkt Obi1 mnpodunancupoBan IIporpammoit EC «OO0yuenue B
TEYEHHE BCEW JKU3HU», B KOTOPBIM BKIIOYEHBI ATEHTCTBO MO PACIIUPEHUIO
y4acTusi CTYJIEHTOB B mpoueccax kayectBa l[llotnmanguum (Sparqgs), PymbiHcKOE
areHTCTBO MO OOECMEeYeHUI0 KauecTBa B BhiciieM oOpazoBanun u CBoOOIHAs
accollMalysl MECTHBIX CTyJIeHYecKuX opranoB [ epmanuu (1zs).
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I'TABA 1 - OHEHKA KAYECTBA

1.1 Y10 TaKoe Ka4yecTBO?

[ToHsTHE «KAa4YeCTBO» BKIIFOYAET TAKUE ACIIEKThl KaK Ka4€CTBO MPOAYKLIUHU U
yCIIyT, TPYAQ, 3[paBOOXPAHEHUs], 00pa30BaHus, KyJIbTYpbl, OKPY>KaIOIIEH Cpelbl U
Jla)Ke KayecTBa KU3HU. ECiau paccMaTpuBaTh B IIMPOKOM CMBICIIE, TO Ka4€CTBO —
3T0 emkoe TnoHsATHEe. [logpoOHas cucTemMaTU3UpoBaHHAs KiaccUUKAIUS
ompenesieHnit KadecTBa paccMoTpeHa B MoHorpadguu Kamanomoit IIILM. wu
bummmb6aea B.K. «TotanbHblii MEHEI)KMEHT KQ4€CTBA B BBICIIIEM O0Pa30BaAHUNY:

e KauecTBO Kak COOTBETCTBUE CTaHAApTaM
e KauecTBO Kak COOTBETCTBHE CTaHJAPTAM M CTaOUIBHOCTDH MPOIIECCOB

e KauecTBO MNpOAYKIINH, IIPOHCCCOB, MACATCIIBHOCTU KaK COOTBCTCTBUC
PBIHOYHBIM Tp€6OBaHI/IHM

e KagecTBO Kak yJOBJIETBOpEHHE TPEOOBAaHUM M TMOTPEOHOCTEH MOTpeOUTeNei,

CITy Kalux, oOIecTBa, BiaaebleB (akiuuoHepon) [1, 14].

Uto kacaeTcss kadecTBa OOpa3oBaHHUs, TO OTO TMOHSITHE TaKXKE E€MKOE U
mupokoe. B mmpokoM cMmbIciie o1 Ka4eCTBOM 00pa30BaHUs TOHUMAIOT
«cOaaHCUPOBAHHOE COOTBETCTBHE BBHICIIETO OOpa3oBaHUsA (KaK pe3yJsibTara, Kak
nporecca, Kak 00pa30oBaTEbHOW CHUCTEMbI) MHOTOO0Opa3HbIM IMOTPEOHOCTSIM,
1esasM, TpedoBaHuaM, HopMaMm (ctanaaptam)» [1, 80].

B pamkax mnpomneaypbl akKpeOuTallUH, CTYIEHTaAM-3KCIIEpTaM IOJIE3HO
O3HAKOMUTBCA C  KJIAacCHU(pUKalMel, MTPUBEACHHOW B  BBIIICYNOMSHYTOU
MOHOTpauu 1O HTOraM OT4YeTa B 00JIACTU KYJNbTYpPHl KauecTBa AcCCOIMAIUU
€BpPONENUCKUX YHUBEPCUTETOB «COBEPIIEHCTBOBAHUE BHYTPEHHEH KYJIbTYpbI
KauecTBa B €BPONEHCKUX YHUBEPCUTETAX», TAE€ MPEIJIOKEHbI CIIEIYIOIIHE
MOJXO/bI:

— KauecTBO Kak COOTBETCTBUE LIENH;

— KagecTBo kak onobpenue (HOJIb 1ePEeKTOB);

— KadgecTBo Kak ynoBIETBOpEHHE MOTPEOUTEIS;

— KauecTBo Kak npeBOCXOJCTBO (BHICOKOE KAYECTBO);

— KauecTBo Kak LIEHHOCTb JJIsl ICHET;

— KauectBo Kak TpaHcpopmaIus;

— KadecTBo Kak MoaepHHU3AIMS;

— KauecTBo Kak cpe/IcTBO KOHTPOJISI.

JlanHass kjaccuduKanusi TMO3BOJSIET paccMaTpuBaTh KadyecTBO  Kak
COOTBETCTBUE IEJISIM, YUEOHBIM JIOCTHXKEHUSIM CTYICHTOB U KAuyeCTBY MPAKTUKHU
o0ydeHus ctyaeHToB. [[0ATOMYy CTYIEHTY-3KCHEPTY Ba)KHO MOHUMATh KaueCTBO
KaK «COOTBETCTBHME NOTPEOHOCTAM CTYAEHTOB, KOTOPOE OXBaThIBAET MPOIECC
YAOBJIETBOPEHUS CTYAEHTa, TpaHC(HOPMAIMIO U COBEPILIEHCTBOBaHMe [ 1, 83].

C TOukKM 3pCHUA PC3YJIbTATOB 06yquH;1 U JHMYHOCTHOI'O Pa3BUTHA
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CTYJICHTOB, CIEIyeT TaK)Xe pacCMaTpuBaTh TAaKOE€ MOHSITHE KaK «J100aBIEHHAs
LHEHHOCTbY (om amen. value-added), «kotopasi TmpeamnoyiaraeT BO3ACHCTBUE
oOpa3zoBaHus Ha 00yYarOIUXCS MyTeM A00aBJICHUS OOJIbIIEH IIEHHOCTH K 3HAHUSIM
CTYICHTOB, (POPMUPOBAHUS UX JIUYHOCTH, PA3BUTHUS dpyauliuu u T.1. [1, 81].

be3ycnoBHO, MHOrWE€ CTYIEHTbI HE OCBEIOMIJIEHBI O CYLIECTBYIOLIUX
HCCIIEIOBAHUSIX, O TOM, YTO SIBJISIETCS XOPOIIMM TpernoaaBaHuemM, 3((HEKTUBHOM
OIICHKOM, MOJJIEPKKON B TPYIAOyCTpoicTBE U T.A. KpoMe TOro, oT CTyJE€HTOB HE
XKIYT, UTO OHU OYJyT MOHUMATh Pa3IU4HbIC HUITOCOPCKHUE TMOAXOAbl K KAYECTRBY.
YUTO [EUCTBUTENBHO MOXHO OXHUIAaTh, TaK 3TO — HMX IOHUMAHHUE O CBOEM
COOCTBEHHOM OINBITE M KaK 3TO CBSI3aHO C PAa3WYHBIMHU aclieKTaMu KadecTBa. B
ATOU CBS3U, JaHHOE PyKOBOJICTBO HANPABIEHO HA Pa3bsCHEHUE POJIM CTYAEHTOB B
UX YyYacTMH BO BHEIIHEM ayaute. bonee Toro, PykOBOACTBO HalEIE€HO Ha
O3HAKOMJICHUE U M3YyYE€HHE MPOUEAYPhl U CTAHAAPTOB BHEIIHEW OLECHKH Ka4eCTBa
BY30B CTYJ€HTaMH, BOBJICUEHHBIMHU B Tpolieayphl akkpeautauu [QAA.

1.2 IIpouecc OeHKH KayecTBa

CryneHTam, y9acTBYIOIIMM B TIPOIEAypax 0OCCIICUeHUSI KaueCTBa BBICIIETO
oOpa3oBaHHs, HEOOXOAMMO MOHMMATh BAXKHOCTh POJU OIEHKH KadecTBa TIO
CJICYOIUM TIPUYUHAM:

e OreHKa KauecTBa BakHa, TaK Kak MHPOPMUPYET (GUHAHCHPYIOIINE JIHIIA,
BKJIFOYas ~ MPABUTEIbCTBA, HACKOIBKO  J(D(PEKTHBHO  HCIIONIB3YIOTCS
rOCyJIapCTBCHHBIC CPEJCTBA, M TPEIOCTABISET JAaHHBIC, CIIOCOOCTBYIOIIHE
Pa3BUTHUIO HAITMOHATLHOW MTOJINTUKH;

e OreHka kKadecTBa oOecreunBaeT uHOpMaUEH CTYJAESHTOB, aOUTYPUEHTOB,
paboToaTerneit 1 00IEeCTBEHHOCTh O CTaHAapTaX U Ka4eCTBE BHYTPH BY30B;

e OreHKa KayecTBa TNPEJOCTABISACT HHPOPMAIUI0 BHYTPEHHUM KIUCHTaM
By3a: CTYJCHTaM M COTPYJHHKAM O TOM, YTO KadeCTBO COOTBETCTBYET
HEOOXOIMMBIM TPeOOBaHUSM;

e OrmeHKa KadecTBa MPENOCTaBISET BO3MOXKHOCTH I CTYJAEHTOB U
COTPYIHHUKOB BBICKa3aThb MHEHHS O TEKYIIeH TMpakTUKe U IUIaHaX
yIAYYIIEHUS, a TakkKe TMPOIEeccaXx COBEPIICHCTBOBAHUS CTYJIEHYECKOTO
ombITa 00ydeHus [2, 24].

Oobecneuenue Kauecmea oCyuyeCmenaemcs 6 6uoe cucmem eHympeHHei u
6HEeUlHell OUCHKU.

By3bl [10MKHBI UMMETh BHYTPEHHHE TMPOLUEAYPHl U1 YTBEPKICHMS,
MOHHUTOPHHIA W TEPUOJAUYECKON OLIEHKM MPOrpaMM M CTENEHEW, a TaKkKe 3TH
NpOUEAYpPhl JTOJKHBI BKIKOYAaTh YYacTHE CTYJEHTOB. BHYTpEeHHsAS OlLieHKa
MPEJAOCTABISIET BY3Y BO3MOXHOCTh OBITh OCBEJIOMIICHHBIM O MPOOJIEMHBIX
00J1acTAX B LIENIAX UX YCTPAHEHUS JI0 TOTO, KAK OHU CTAHYT HE YIIPaBIISIEMbIMHU.

Cornacno 3akony PK «OO6 oOpa3oBaHumn», BHYTPEHHSISI OIIEHKA KadyecTBa



PykoBozCTBO I CTYAECHTOB

oOpa3oBaHus BKJIIOYAET B ce0s CHUCTEMY MEHEIKMEHTa KauyecTBa, pazIMUHbIC
MPOLIETYpbl CAMOOLICHKM BCEX BHJIOB JESITEIBHOCTU OpraHu3aluil oO0pa3oBaHMs,
TEKYUIErO0 KOHTPOJIsl YCIEBAa€MOCTH, OILIEHKY OOpa30BaTElIbHBIX JOCTHKEHUM
oOydaromuxcs. OLeHKa JeITebHOCTH BBICIIET0 Y4eOHOIrO 3aBEJACHHS BKIIIOYAET
MHEHHUE CTYJICHTOB O Ka4eCTBE MpenojgaBaHus B JAHHOM yueOHOM 3aBesieHuu [3].

BaemiHsst olieHKa By30B OCYIIECTBIISETCS HAIIMOHATBLHBIMU U 3apyO0eKHBIMU
areHTcTBaMM 10 obecnedyeHuto kadectBa. CorimacHo 3akony PK  «O06
00pa3oBaHUW», aKKPEIUTAIUSI OCYIIECTBISETCS aKKPEIUTAlMOHHBIM OPraHOM Ha
OCHOBAaHMM  3asIBJICHUS OpraHu3alud Oo0pa3oBaHUs HE3aBUCHUMO OT €€
BEJIOMCTBEHHOM MOJYUHEHHOCTU U (HOPMBI COOCTBEHHOCTU CPOKOM Ha TSITh JIET.
AKkpeauTanus OCYIIECTBIISACTCS B BUJIC WHCTUTYIIMOHATbHON u
crienmanuzupoBanHoit [ Tam xe].

CornacHo EBpormelickuM craHgapraM M pPyKOBOACTBY [IJisi OOecrieUeHHUs
kayecTBa B EBpomeiickoM NpoCTpaHCTBE BBICIIETO OOpa3oBaHUs, areHTCTBA IO
o0ecTieYeHUI0 KauyecTBa JIOJDKHBI OBITh HE3aBUCHUMBIMU KaK OT MHHHUCTEPCTBA,
OTBETCTBEHHOTO 32 00pa30BaHME, TaK U OT BHICIIUX YUYEOHBIX 3aBe/ICHHM [4].

1.3 He3aBucumoe areHTCTBO 10 00eCcleYeHNI0 KaUuecTBa B 00Pa30BaHNH
IQAA

HesaBucumoe areHTCTBO 1O oOecmedyeHu0 KadyecTBa B 00pa3oBaHUU
co3nano B 2008 r. kak HeKOMMepdYeckash opraHu3anus B (popMe yupexiacHUs.
JlesTenbHOCTh ATEHTCTBA 6a3UpyeTCs Ha NMPUHIIUIIAX COIMMAIBHOTO IMApTHEPCTBA C
MunuctepcTBoM oOpaszoBanus u Hayku PK, Accommarueill BpICIINX y4eOHBIX
3aBenennit PK, By3amMm M KoJuiemkamu, accoIMaIidsMHu paOoOToaaTeNeid, a TakKe
noTpeOuTeNnssMu o0pa3oBaTeIbHBIX ycayr. PaGoTa AreHTCTBa HaIpaBlieHa Ha
COBEpIIICHCTBOBAHWE  MEXaHM3MOB  CHUCTEMbl  BHEAPSIEMOW  IPOLEAYPHI
akkpenutanuu B Kazaxcrane, oOecriedeHrEe CUCTEMHOCTH MPOIECCa MONMYYCHHS U
OIICHKHM OOBEKTHBHBIX JIaHHBIX OOpa30BaTEIBHOW NEATENLHOCTH BY30B U
Kojuieket (6onee moapodHo 06 IQAA MOXHO y3HATh Ha cCalTe areHTCTBA -
http://iqaa.kz/ru/ob-agentstve).

CtyneHTy-3KcnepTy BakKHO NOHHMMaTh, 4To IQAA sBIseTCS OJHUM U3

Ka3aXCTAHCKUX AaKKpEeAUTAIMOHHBIX areHTCTB, Bouleamux B HamuoHaabHBIN
peectp 1. B 2012 roay cocrosuioch TepBoe 3acefaHue PecmyOnmKkaHCKOTo
AKKpeIUTallHOHHOTO Cogera, KOTOPBIN SIBJISIETCS KOHCYJIbTaTUBHO-
COBEUIATEIbHBIM OpraHoM MUHHCTEPCTBA, CO3JAHHBIM JI1 KOJUIETHAJIbHOTO U
[JIACHOTO PacCMOTPEHHUsl BOMPOCOB (opMUpOBaHMsS U BeleHHs HannoHanbHOTO
peecTpa aKKpeIUTAllMOHHBIX OPraHoOB (MIPU3HAHUS aKKPEAUTAIMOHHBIX OPraHOB) B
chepe oOpazoBanusi. Ha pmanHOM 3acenanuu ObUT  YTBEPXKAECH IEPEUYCHBb
aKKpeIUTAIMOHHBIX areHTCTB JJis BKJIIOUEHUS! B cocTaB HanumoHnansHOTO peectpa
1. B HanmonanbeHsbiil peecTp 1 BONUIM /1Ba Ka3aXCTAHCKUX areHTCTBA, B TOM YHCIIE


http://iqaa.kz/ru/ob-agentstve

PykoBozCTBO I CTYAECHTOB

IQAA, Hapsny ¢ HUMH B peecTp BOLLIU 4 3apyOeKHBIX areHTCTB.

Baxno Ttaxxke 3HaTh, uTo HammonansHbii peectp 1 dopmupyercs
MuHucTepcTBOM Ha OCHOBaHUU PEKOMEH AU PecnyOnukanckoro
AKKpEIUTAllMOHHOTO COBETa W COJEPKUT 0a3y AaHHBIX aKKpPEAUTAIMOHHBIX
OpraHoB B 00y1acTu oOpazoBaHus [5].

1.4 I'moccapmiit IQAA

CryneHtam  cieayeT  MOAPOOHO  U3YYUTh  TPOILEAYPhl  BHEIIHETO
obecrieueHusl KadecTBa, paspaboTaHHble U ocymiecTBiasiemble [IQAA. B mensx
0oJiee YETKOTro MOHMMAaHUS O Tpoleaypax BHemrHel orneHku IQAA, npennaraercs
NepeYeHb TEPMUHOB U ONPE/ICIICHUIN, UCIIOJIB3YEMbBIX B ITPOIECCE BHEIIHEN OLIEHKU
KauecTBa.

AKKpeauTalMsl OpPraHu3anuidi o0pasoBaHusi — Tpoleaypa NPU3HAHUS
AKKpPEAUTAIIMOHHBIM  OpPraHOM  COOTBETCTBUS  0Opa30BaTENbHBIX  YCIYT
YCTAHOBJICHHBIM  CTaHJapTaMm  (perjiaMeHTaMm) akKKpeIuTaluu C  LEeJblo
PEeAOCTABICHUSI 00OBEKTUBHON MH(MOpMaIMK 00 UX KAueCTBE U TOATBEPKIACHUS
Han4us 3 PEKTUBHBIX MEXaHU3MOB MX TTOBBIIICHUS.

anmumyuuonaﬂbﬂaﬂ amcpedumauuﬂ - AKKpCIuTaluA OpraHu3alnun
O6pa30BaHI/IH B IICJIOM.
Cneuuaﬂusupoeaﬂnaﬂ axxpedumamm - aKKpeauTanuuAa  OTACIbHBIX

o0Opa3oBaTeIbHBIX TPOrPAMM BY3a.

Hayuonanvnan  akkpedoumawusa -  aKKpEIWUTalUs  OpraHU3aluu
oOpa3oBaHus WM 00pa30BaTEILHON MPOrPAMMBI aKKPEAUTAIIMOHHBIM areHTCTBOM
B paMKaXx CTpPaHBbI.

Mesxcoynapoonas axkkpeoumauus - aKkKpeaurtanus o0pa3oBaTEIbLHON
IPOrpaMMBbl 3apyOeKHBIM aKKPEIUTAIMOHHBIM ar€HTCTBOM.

AHAJIN3 — TIPOIecC onpeneneHus, cOopa U MOArOTOBKU JAHHBIX JJIs OLIEHKH
oOpa3oBaTeIbHBIX MEJCH MPOrpaMMbl M JOCTUTHYTBIX PE3yJIbTaTOB OO0y4YEHUS
CTyneHTOB. OQGEKTUBHBIM aHAW3 HCIONB3YeT COOTBETCTBEHHBIC MPSMBIE,
KOCBCHHBIE, KOJIMYECTBEHHBIE M KAUYECTBEHHBIC MapaMEeTpbl, MOAXOISAIINAE JJIs
M3MEPSAEMBIX LIEJEN UITA PE3YJIbTATOB.

JAucTaHUMOHHBbIE O00pa3oBaTesibHbIE TEXHOJOTHMM —  TEXHOJIOTHUU
oOydeHHs,  OCYHIECTBISIEMble C  TNPUMEHEHHEM  WH()OPMAIMOHHBIX U
TEJIEKOMMYHHMKAIIMOHHBIX CPEJICTB MPHU OMOCPEICTBOBAHHOM (Ha PACCTOSIHUU) WIH
HE TMOJHOCTBIO OMNOCPEICTBOBAHHOM  B3aUMOJCHCTBUM  OOydYaromerocss M
MeIaroruyeckoro paboTHHUKA.

KoMneTeHTHOCTHBIN MOAX0X — 3TO TMOAXOA K IPOECKTUPOBAHUIO
pe3yabTaTOB 00pa30BaHMs, OCHOBAHHBIN HA KOMIIETCHIUSX.
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Komnerenumss  —  guHamMuyeckas  KOMOMHAUMA ~— XapaKTEPUCTUK
(OTHOCSIIMXCSA K 3HAHUIO U €r0 IPUMEHEHUI0, YMEHUAM, HABbIKaM, CIIOCOOHOCTSIM,
LEHHOCTSIM M JINYHOCTHBIM KauyecTBaM), OMUCHIBAIOLIAsl PE3YyIbTaThl 00yUYEHUs IO
o0Opa3oBaTeIbHOM MPOrpaMMe, TO €CTh TO, YTO HEOOXOJAMMO BBITYCKHHUKY BYy3a IS
s pexkTuBHON TPOhEeCCUOHANTBHON NEATeTbHOCTH, COIMATBHOM AaKTUBHOCTH U
JUYHOCTHOTO PAa3BUTHUSA, KOTOPHIE OH 00sI3aH OCBOUTD U MPOJIEMOHCTPUPOBATb.

Pe3yabTaThl 00y4eHHMsI — TO COBOKYITHOCTH KOMIIETEHIIUM, BBIPAKAIOIINX,
YTO MMEHHO CTYJIEHT OyAeT 3HaThb, MOHUMAaTh WM OyAEeT CIOCOOEH JAenaTh IO
3aBepIlIEHUN Ipolecca 00ydeHusl.

Oobpa3oBaresbHasi mnporpaMma /mporpaMma  o0y4dyeHHUsi —  3TO
OpraHMU3allMOHHO-METOAUYECKUN JTOKYMEHT, CTPYKTYPUPYIOLIUM COIEpKAHUE U
o0beM 3HaHui, (HOPMBI OpraHU3alUK y4eOHOro Mpoliecca, Mocie10BaTelbHOCTh U
CPOKM OCBOEHHS KYpCOB, MOIYJIEH, CpPEACTBA AWArHOCTHKU YCIEIIHOCTH
oOydeHMs, aTTeCTallMd, OXKHUJAeMble  pe3yibTaTbl  OOyuYeHHUs, BKIOYas
dbopMHUpoBaHUE KOMIETEHIIMN, BEYIIUX K MOJIYYCHHUIO aKaIeMUUECKOMN CTETIeHH.

CTy1eHTOleHTPUPOBAHHBIM MOAXO0/ B o0pa3oBaHuM —
OCHOBOIIOJIATAOIUK TPUHIUI OOJOHCKMX pedopM B BhICIIEM OOpa30BAHMH,
NpEeNoiaraluii  CMeIIeHne akKIEeHTOB B 00pa3oBaTeIbHOM TIpolecce ¢
npenojaBaHus (Kak OCHOBHOW poJid MPOGecCOpCKO-MPEno1aBaTeIbCKOro cocTaBa
B «TPAHCIISIUNY 3HAHUI) HAa ydueHHE (KaK aKTUBHYIO JIEATEIbHOCTh CTyACHTa MpHU
o0y4yeHun)

OuneHnka — 3TO MHTEpIpeTalusl JaHHBIX U J0Ka3aTeIbCTB, COOpPaHHBIX B
nporecce aHanuza. OleHKa ONpeeNseT CTENeHb TOCTHXKEHUS 00pa3oBaTEIbHBIX
eJIe TPOrpaMMBbl, pe3yIbTaTOB 00YYEHHS CTYACHTOB U MPUBOIUT K PEIICHUSIM U
JNENUCTBHUSIM OTHOCUTEIBHO YCOBEPIICHCTBOBAHUS TPOTPAMMBL.

ITocemieHue By3a BHEIIHEH IKCNEPTHON IPyNnbl — KOMIIOHEHT BHEIIHEH

OILICHKH, KOTOPBIA SIBISETCS OOIICTPUHATON YacThiO Mpollecca aKKpeIUTaIUU.
BHemnue »KkcmepThl MOCEMAIOT BY3, YTOOBI MPOBEPUTH HA JOCTOBEPHOCTH
MaTepHalioB CaMOOIICHKM BYy3a, IPOBECTH COOECENOBAaHUE C PYKOBOJICTBOM,
mpodeccopcko—TMpenogaBaTeIbCKUM  COCTaBOM,  IEPCOHAIOM,  CTYACHTAMH,
BBITYCKHUKAMH, pa0OTOJATESIMU W OIEHUTh KadecTBO U 3(PPEKTUBHOCTH
MPEAOCTABISIEMbIX YCIYT, a TakKXKe TMPEIJOXKUTh PEKOMEHIJAMA [0 UX
COBEpPIICHCTBOBAHUIO. Pe3ynbTaToM mMoOCEHIeHUsl SABISIETCS OTYET M0 ayAuTy
BBICIIETO Y4eOHOTO 3aBeIeHHUS/00pa30BaTEIPHON MTPOTPAMMBI.

IIpoueaypa camMOOLEHKHM — MPOLECC BHYTPEHHEW OLICHKH, MPOBOAWMBIN
BY30M Ha OCHOBE CTaHJIAPTOB U KPUTEPUEB MHCTUTYLMOHAIBHON aKKpEIUTAIUH,
0 pe3yJibTaTaM KOTOPOTO COCTAaBISIETCA OTUYET MO CAMOOIICHKE.

BHemnss oumeHka (BHEIIHUNM ayJIWT) - MPOLIECC, MPOBOJUMBIA TPyHmoi
AKCHEPTOB HA OCHOBE CTAaHJIAPTOB M KPUTEPUEB HWHCTUTYLHMOHAIBHOW WU
CIEUUATIM3UPOBAHHOMN (MPOrpaMMHOM) aKKpeAUTAllUU U Pe3yJIbTaTOB CaMOOILICHKU
C LEJNbI0 MOATBEPKACHUSI BHIBOJAOB CAMOOIICHKM Ha COOTBETCTBHE CTaHAApTaM U
KpUTEPUSM, B pe3yJIbTaTe KOTOPOro JAIOTCS PEKOMEHAAIMU 00 aKKpeIUTaAllUuU WK
OTKa3 B aKKpeAuTaluuh. BHEMHWN ayauT OPOBOAUTCA IKCIEPTHOW TpPynmoi



PykoBozCTBO I CTYAECHTOB

COrJIacHO MpOrpaMMe BHELIHEr0 BU3UTa B OpraHU3aluio 00pa3oBaHusl.

BHemnss oumeHka (BHEIIHUM ayJIuT) - MPOLIECC, MPOBOJUMBIA TPYHION
DKCHEPTOB HA OCHOBE CTAaHIAPTOB M KPUTEPUEB HWHCTUTYLIHOHAIBHOW WU
CHEeUAIU3UPOBAHHON (TIPOrpaMMHOM) aKKpEIUTAUU U PE3YIbTATOB CAMOOLEHKH
C LENBI0 NMOATBEPKACHUSA BBIBOJAOB CAMOOILICHKM HAa COOTBETCTBHUE CTAHAAPTAM H
KPUTEPUSIM, B pe3yJIbTaTe KOTOPOTO JAIOTCS PEKOMEHAAIMN 00 aKKpeaUTAIlMN UIH
OTKa3 B aKKpeaAuTaluu. BHEMHHWN ayauT NPOBOAUTCSA IKCHEPTHOH Trpynmnou
COrJIacHO MpOrpaMMe BHEUIHEr0 BU3UTA B OpPraHU3alMI0 00pa30BaHus.

I'pynnma 3kcmeprToB - 3Kcnepthl, HazHaueHHble [QAA mia nmpoBeneHus
Opoleaypbl  BHEIIHEH OIICHKA B  paMKaX HMHCTUTYIIMOHAIBHOM  W/WIH
CHEHHUAIN3UPOBAHHON aKKpPEAUTALIH.

OKcnepTHas rpynmna COCTOMT, Kak TMpaBwio, Hu3 S5-7 OIKCHEPTOB,
NPEJICTABISIONIMX PA3IMYHbIE 3aWHTEPECOBAHHBIE CTOPOHBI W  0O0JaJArOIIMX
HEOOXOAUMBIMU KOMIICTCHIIUSIMA U 3HAHUSMU JIJIs1 MPOBEJICHUS OOBEKTHUBHOU H
KaueCTBEHHOM OLIEHKH KauecTBa MPENOCTaBIIEMBIX YCIYr BY30M  HIIH
oOpa3oBaTeabHON MporpaMMbl. UJeHbI SKCHEPTHOM TPYMIBI OCYIIECTBISIOT CBOIO
neaTenbHOCTh Ha ocHOBe Kozekca uectu skcnepToB U JloroBopa okazaHusi yCIyr C
aAreHTCTBOM.

BHemHuii ayaut TPOBOAMTCS SKCHEPTHOM TPYIION, B COCTaB KOTOPOWM
BXOIST KaK »OKCIEPThl M3 aKaJeMHUUYECKON cpeapl (pekropa, MpOpPEKTopa,
npodeccopa Ui pyKOBOAUTENHU CTPYKTYPHBIX MOApA3IeNeHU), MEXIYHAPOIHBIE
AKCIEPThI, TaK W TPEICTABUTENN DPbIHKA Tpyna (paboTojaTenu, MpeacTaBUTENH
npodeccun) U CTyACHTOB [6;7].

BaHo 3HATb, YTO CTYJACHTHI BHINMOJHAIT HECKOJIbKO QYHKIUN B
HKCIIEPTHBIX TPYIIAX 110 BHEUTHEMY ayJIUTy BY30B H 00Pa30BaTEIbHBIX IPOTPAMM.
Bo-nepsuvix, npecraButeb CTYAEHTOB OLICHUBAET CUTYAlMIO CO CBOEH

TOYKH 3PEHHUS.

Bo-emopwvix, y CTyIeHTOB, KOTOPBIX BBEIOMPAIOT B COCTaB 3SKCIEPTHOM
TPYIIIBI, KaK MPaBUIIO, YK€ €CTh OIBIT TaKOW paboTHl JIMOO HA YpOBHE BYy3a, JTHUOO
Ha HaIIMOHAJIBHOM YPOBHE.

W, HakoHEI, CTYICHTHI SIBISIOTCS JUIIAMH, 3aHHTEPECOBAHHBIMHU B BBICIIICM
00pa3oBaHWH, TaK KaK BKJIAJIBIBAIOT B 00pa30BaHKE BPEMS U JICHBIH.

XOTS CTYIEHTHI HE SIBIITFOTCS DKCIIEPTAMH B aKaJIeMHYECCKON 00JIacTH, OHU
MOT'YT OBITH 3KCIIEpTaMH B 00JAaCTSAX, KOTOPBIC CBS3aHbI HEIOCPEIACTBEHHO CO
CTYJICHYCCTBOM: OCHAIIEHHOCTh YHHBEPCHUTETA, OPraHM3alMs Ipolecca 00ydeHUs
U BHE Y4COHOM JCATCIBHOCTH CTYJACHTOB, IIPOIECCHI  CTYACHYECCKOIO
camoymipaBienuss u T.0. (bonee noopobno 6 pazoene 2.3 Hacmoswezo
Pyrxosoocmea)
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«lonoc cryneHyecTBay», KOTOPBIM CKIAABIBACTCS W3 BCTPEY C Tpynmnamu
CTyIEHTOB U IIPEJICTABUTEIBHBIMU OpPraHaMH CTYJEHYECTBA JAaeT BaXHYIO
uH(pOpMAIUIO ISl AKCIEPTHOM TpyNmbl MPU BBIHECEHUHM PEUIEHUS O KAauecTBE
MpeaoCcTaBIeHUs] 00pa30BaTENbHBIX YCIYT BY30M.

1.5 Jransl ¥ npoueaypsl NpoBeaeHus akkpeauranuu IQAA

[Iponienypa  MHCTUTYLIMOHAJIBHOM  aKKpeAUTaluu  pa3paboTaHa B
COOTBETCTBUM C MEKAYHAPOAHBIMM M HANUMOHAIBHBIMM CTaHAApPTaMu U
pykoBoacTBamH [6; 7].

[Ipouenypa akkpeAUTALIMHI BKIIOYAET B C€OS CIEIYIONINE ITAIbI:

1-# 3Tam:

o TPEJNICTABJIICHUE OpraHU3aIel 00pa30BaHus 3asBKU HA aKKPEIUTAILIUIO B
aAreHTCTBO C KPATKON XapaKTEPUCTUKOW JI€ATEITbHOCTH BY3a;

o MOJNHUCAHUE JOTOBOpa O TMPOBEICHUM AKKPEAUTAUUU  MEXKIY
areHTCTBOM M OpraHm3aiueil oopasoBaHusa. B goroBope ykaspiBaioTcs IMpaBa U
00S3aHHOCTH  CTOPOH,  CTOMMOCTH  MpPOLEAYPbl, CPOKH  MPOBEICHUS
aKKpeauTaluu;

o IPOBCACHUC BY3om nmponecca CaMOOLICHKH, COCTAaBJICHUC OTUYCTA O

CaMOOICHKC B COOTBCTCTBUU CO CTAHAAPTAMH WU KPHUTCPUAMU, OIIPCACICHHBIMU
IQAA;

o MPCACTABJIICHHUC IICPBOI0 BdpHAHTa OTYCTA O CAMOOHOCHKC H €TI0
OKCIICPTU3A,

o TIPEICTABICHUE OKOHYATEIBHOIO OTYETAa O CAMOOLECHKE U €ro
MPUJIOKEHUM B ar€HTCTBO HE MEHEE, YeM 3a 2 MecsIla J0 BHEIIHETO ayIuTa.

2-# Tam:
o TporpamMma pabOThl KOMaHAbI JKCIEPTOB IPOBOJUTCS  COTJIACHO
CTaHJapTaM U PYKOBOJICTBY 10 BHEIIHEUW OLEHKE, YTBEPKICHHOMY ar€HTCTBOM;

o areHTCTBO (POPMHUPYET KOMIIETEHTHYIO KOMaHIy 3KCIEPTOB (ayAUTOPOB),
B COCTaB KOTOPOW BXOIAT TMPEACTaBUTENH Yy4eOHbIX 3aBeaeHuii Kazaxcrana,
paboTomarens, CTyJIEHT U MEXIYHAPOIHBIN IKCIIEPT;

o COCTaB KOMaHJIbl cOOOIIaeTcsi By3y 3a 1-2 Mecsia 0 BHEIIHErO ayauTa.
IIpy BO3HMKHOBEHMM Yy BYy3a IMOJO3PEHUS B TMPEAB3ATOCTH KOro-iubo u3
ayIUTOPOB, BY3 HMMEET NpaBO OOPATUTHCS B areHTCTBO JJISI 3aMEHBbI JKCIepTa
(aynurtopa), mpuinarasi IMCbMEHHOE MOTUBUPOBAHHOE OOBSICHEHUE;

o KOMAaHJa 3KCHEPTOB 3HAKOMUTCSA C MaTE€pUalaMu CaMOOLIEHKH, IOCEIIAET
BY3 U MPOBOJUT BHEUIHUN ayUT, GOPMUPYET OTUET O BHEUIHEM OILIEHKE, KOTOPBI
MEpEIacT areHTCTBY;

o OCYILIECTBJICHHE BHEIIHETO ayINTa By3a MPOBOJUTCS B TEUEHUE 2-3 THEW;

o OTYET M PEKOMEHAAIMHU MO MOCEIICHUIO BHEIIHUE AYJUTOPbI COCTABISIOT
He Oosiee 2 Helelb ¢ MOMEHTA Haydalla ayAuTa, U MpeiceaaTelb WIH CEeKpeTapb
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DKCHEPTHOW IPYNIIbI HANPABISET €r0 B ar€HTCTBO;

o IQAA HampapiseT B OpraHu3aliio 0Opa3oBaHUS MOJYYEHHBIH OTYET
KOMaHJbl 3KCHEPTOB (AyAMTOPOB) MO OLEHKE JeATEIbHOCTH By3a A
BO3MOKHOCTH YCTPAHEHHMSI MEJIKMX HETOYHOCTEH, ECIIM OHU UMEIOTCS;

o By3 TMpU HEOOXOIMMOCTHM HUMEET TMpPaBO BHECTU HEOOJbIINE
KOPPEKTUPOBKM B HWTOTOBBIM OTYET O BHEIIHEM ayJIuTe, €CIH HUMEITCS
HETOYHOCTH.

3-i Tam:
o areHTCTBO, IOCJE W3YyYCHUs MATepHaloB MO CAMOOIIEHKE M OTYeTa IO
BHEIIIHEMY ayJUTY, TOTOBUT 3aKJIIOUCHHE sl AKKpenuTaunonHoro Cosera.

o MNMPUHATHUC PCIICHUA AKerI[I/ITaHI/IOHHBIM CoBeTtom.

Ha ocHOoBe MOATOTOBIEHHBIX IOKYMEHTOB: OTYETA O CAMOOIIEHKE, OTYETA O
BHCIIHEM BU3UTE (ayauTe) W 3aKIIOUCHHS aKKPEIUTAIlMOHHOTO KOMHUTETa
AKKpeTUTAllMOHHBIA COBET TMPOBOJIUT OOCYXIEHHWE U TPUHUMAET peIIeHUE.
[TomoXUTENBbHBIA  OTYET BHEHMIHEM OKCHEPTHOM TPYNIIBI M 3aKJIOYCHHUE
AKKPEIUTAIIMOHHOTO KOMHUTETa U ATEHTCTBA SIBJISIIOTCS 00S3aTE€IbHBIM YCIOBUEM
IUTSl IPUHSATHUSA MOJ0KUTENBHOTO PEMIEHUSI AKKPEIUTALIHOHHOTO COBETA.

AKKpeIUTalHOHHBIA COBET MOKET NMPUHSTH OJHO U3 CIEAYIOIINX PEUICHUN:

® AKKpEeAMTOBaTh By3/00pa3oBaTeNbHYIO MPOrpaMMy Ha IMOJHBIA CPOK Ha 5

JET;

® AKKpEeIMTOBaTh BYy3/00pa30BaTElbHYIO MPOrpaMMy C YCJIOBHEM, Ha
HETOJIHBIN CpoK OT 1 roga o 3-X Jier;
® HE aKKpEIHUTOBATb.

B cnydae monmoxkutenpHOTO pemieHuss 06 akkpenuranuu IQAA myOmukyeT
pemeHre o0 aKKpeauTalMk By3a/o0pa3oBaTeIbHON MPOrpaMMbl Ha CBOEM
BeOcaiite  http://igaa.kz ®m BbZAaET CBUACTEIBCTBO 00  aKKpEIUTAIIUH
BY3a/00pa30BaTEIbHON MPOTPAMMBI.

B cnydae akkpeguTauuu ¢ yciaoBUEM (HEMOJIHOM aKKpeIUTallMHM) B TEUEHUE
MIOCTaBJIEHHOI'O0 CPOKa rpymma 3KCIEePTOB ATEHTCTBA BBIE3’KAET B OPraHU3ALIMIO
oOpa3oBaHus i1 TPOBEPKH YCTPAHEHHUS 3aMEUYaHUW TI0 HECOOTBETCTBUIO
CTaHJapTam.

[To pemennto AKKpeIUTAIIMOHHOTO COBETA BY3 COCTABIISIET TUIAaH PAOOTHI 1O
peanu3anuu peKOMEHAAINN 1 yCTpaHEHUI0 3aMedyaHuil coraacHo Gopme IQAA u
pasmMenaet 3Ty nHpopmaIuio Ha BeO-caliTe By3a.

IQAA npoBOJIUT €KETOAHBIN MOCTAKKPEAUTAIIMOHHBI MOHUTOPUHT U BIPaBe
HaIpaBUTh TPYNIY SKCIEPTOB MO MPOBEPKE YCTPAHEHUS 3aMEUaHUN, OTMEYEHHBIX
AKCIEPTHOM IPYIION B OTYETE MPU MTOCEIICHUU BY3a.

bonee noopoono o npoueoype enewnei ouenku IQAA moxceme uzyuume
6 Pykoeoocmee 06 opzanuzayuu u npoeedenuu eHewiHell ouenku (ayouma) 01

npouedypbt uucmumyuuonaﬂbuoﬁ u cneuuanu;*upoeannoﬁ aKeroumauuu
IQAA [8].
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PykoBOICTBO 1151 CTYIEHTOB
AJIFOI)I/ITM MpoOBEACHHS BHCITHET0 ayInuTa

1. IlpenBapurenbHOe 3acefaHHe KOMAHJIbl 3KCHEPTOB, HWHCTPYKTAXK
PYKOBOJIUTENS OSKCHEPTHOM TPYMIbl, paclpeaesieHne OOBEKTOB aHAIU3a.
NuauBuayansHoe noanucanue nokymenta «Konekca yectu skcnepray.

2. Berpeua ¢ pyKOBOJICTBOM BBICHIETO Y4EOHOTO 3aBEIECHMSI/KOJLIEIKA.

3. BusyanbHblil OCMOTp BBICHIETO Yy4e€OHOTO 3aBEACHMS/KOJIEIKA:
nocelleHre y4eOHBIX ayauTopuid, JabopartopHoro (oHaa, KaOUHETOB,
KOMIIBIOTEPHBIX KJIACCOB, OWONMOTEKH, MEIUIMHCKOTO TYHKTa, OOBEKTOB
NUTaHUsS, CIOPTUBHON 0a3bl, CIYkKO MOAIEPKKH CTYICHTOB.

4. Tlocenienne y4yeOHBIX 3aHATHUI 10 PACTIMCAHUIO, IK3aMEHOB.

5. HTepBplO C  PYKOBOAMUTENAMH  CTPYKTYPHBIX  MOApa3iesieHuin
By3a/KoJuieka, ¢ mnpodeccopcko-npenoaasarenbckum cocraoM (IITIC), co
CTYJIEHTaMU U BBIITYCKHUKAMH Y4eOHOT0 3aBeJIeHUs, paboTONaTEIIMU.

6. OOcyxjJeHHe ¢ PYKOBOJICTBOM IIPEABAPUTEIBHBIX PE3YIbTATOB IPHU
3aKPBITHIX ABEPAX.

7. 3aKIIOYUTEIILHOE COBCIIAaHUC. CormacoBanue CPOKOB IIPCACTABICHUA
OTYCTa I10 PC3YyJIbTaTaM BHCIUIHCTO ayJAHTa.

8. IlpencraBneHue areHTCTBOM BY3y NPEABAPUTEIBLHOTO OTYETa IO
BHEITHEMY ayAUTY.

9. Ilonmyyenne oTyeTa MO BHENIHEMY ayIuTy M3 By3a (MOTYT OBITh
CHENIaHbl BY30M Kakue-TM0O YTOUHEHHUS WIH KOPPEKTUPOBKH HEOOIBIINX
HETOYHOCTEW). By3 HE MOXKET MEHSATh PEKOMEHIALMKN WM 3aMEYaHUsl BHEITHEU
SKCIEPTHOW TPYIIIHI.

10. [IpencraBneHne oTyera MO BHEIIHEMY ayAWTy areHTCTBY, Ha
OCHOBE KOTOPOT'O U OTYETA O CAMOOIIEHKE TOTOBHUTCS 3aKJIIOUECHHE JI 3aCETaHUS
AKKpEIUTAalMOHHOTO COBETA.
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I'TABA 2 - CTAHIAPTBI

2.1 Crangaprsl U KpUTEpUU HHCTUTYHOHAJIbHOM U
CIeNUAJIN3UPOBAHHON (MporpaMmmHoii) akkpeauraunu [QAA

CrangapTbl M KPUTEpUM HWHCTUTYLHMOHAJIBHOM U CHEUUAIU3UPOBAHHOU
(mporpaMMHOM)  aKKpeIMTallMM  BBICIIEro 00pa3oBaHMsl  pa3paboTaHbl B
cootBeTcTBUM ¢ 3akoHamu PecnyOonuku Kazaxcran «0O06 oOpazoBanun», «O
TEXHUYECKOM PEryIMpOBaHUNY, MEXAYHAPOTHON PAKTUKON o
MHCTUTYLIMOHATBHON aKKpeIUTalluyd U ayJuTy BBICIIEr0 0Opa30BaHUsl, a TaKXKe B
COOTBETCTBHMH C MEXyHAPOIHOW MPAKTUKON MO aKKpeIUTaluu o0pa3oBaTeIbHbIX
OporpaMM BbICIIErO0 OOpa30BaHMUS U COBPEMEHHBIMU TEHACHIMSAMHU pPa3BUTHUSA
BBICIIETO 00pa3oBanus [6;7].

NHcTUTYnHOHAIBHA aKKpPeIUTANMs BBICIIMX YyYEeOHBIX 3aBEJCHUN
IIPOBOJIUTCS] HA OCHOBE CJICAYIOIINX CTAHAAPTOB U KPUTEPHUECB:

- Cragmapt 1. Muccus, cTpaTermueckoe IUIAHUPOBAHUE W TIOJUTHKA B
obJsacT 0OecIeueHns KauyecTBa

- Crangapt 2. MeHe)KMEHT U yrpaBlieHUue HH)opMaIuei

- Crangaptr 3.  CrynmeHTsl, CTYJICHTOLICHTPUPOBaHHOE  OOyYeHHUE,
IpernoIaBaHue U OIEHKa yCTIEBAEMOCTH

- Crangapt 4. IlpueM cTyaeHTOB, pe3yiabTaThl OOyYeHHUs, TpPU3HAHUE U
KB (pUKAITUN

- Crangapt 5. OOpazoBarenbHble  MOpOrpaMMBI:  HX  pa3padoTKa,
3 PEeKTUBHOCTD, HETTPEPBHIBHBIN MOHUTOPHHT M MIEPHOIAYECKAs OI[CHKA

- Crangapt 6. IIpodeccopcko-npenogaBaTeabCKuii cocTaB U () HEKTUBHOCTD
IpETo1aBaHus

- Crangapr 7. Hayuno-uccnenoBarennsckas ~ pabota  (TBopyeckas
JESITETLHOCTD )

- Crannapt 8. Pecypchl u City)0bl TOAIEPKKA CTYICHTOB

- Crangapt 9. MapopMupoBanue 00IIECTBEHHOCTH

- Crangapt 10. Ilepmoamdeckoe BHemrHee oOecreUeHUE KadecTBa M
MOCJIETYIOIINE TPOLIEAYPHI

B pamkax cnenuanu3upoBaHHOW aKKpeaWTAIlMU, Kakaas oOpa3zoBaTeibHas

[nporpaMma A0JIKHA IIPOACMOHCTPUPOBATE COOTBCTCTBUC CICAYIOIINM CTaHdapTaM:

- Cramgapt 1. lenn oOpa3oBaTeNbHBIX MPOTPaMM M TIOJUTHKA B 00JIacTH
o0ecrniedyeHus: Ka4yecTna

- Craagapt 2. Pa3paboTka, yTBepKIeHHE 00pa3oBaTEIbHBIX MPOTPaMM U
ympaBieHne napopmaruen

- Crangapt 3. CTyIeHTOLIEHTPUPOBAHHOE OOyUYE€HHUE, TPENOAaBAHNE U OLICHKA

- Cranpgapt 4. [IpueM cTyneHTOB, yCIIEBAEMOCTh, TPU3HAHUE U CepTUDUKALIMS
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- Crangapt 5. [Ipodeccopcko-npenogaBaTebCKuidi COCTaB

- Crangapt 6. YueOHbIC pecypChl U MOJEPKKA CTYACHTOB

- Crangapt 7. UndpopmupoBanue o0O11eCTBEHHOCTH

- Crangapt 8. HenpepbIBHBIH MOHUTOPUHI U TEPUOJUYECKAs] OIICHKA
00pa3oBaTeIbHBIX MPOTPAMM, IEPUOANYUECKAS aKKPEAUTAIUS

CTyaeHTy-3KCIEepTy,  y4YacTBYIOLUIEMY B  HHCTUTYUHMOHAJIBHOM  H
CHIEUATIM3UPOBAHHON aKKPEIUTAIIMU, HEOOXOIMMO OOpaTUTh 0CO00€ BHUMAHUE
Ha CTaHAapT, Kacaomuiics uMeHHo  crygeHtoB  (Cranmaptet 3,8 u 3
COOTBETCTBEHHO). TemM He MeHee, JApyrue CTaHJIApPThl, KAacaroIIHecs
s dexTuBHOCTH 00pazoBarenbHbIX nporpamm, IIIC u MaTepuanbHO-TEXHUYECKOM
0a3bl, HE MOTYT OBITh OCTABJICHbI 0€3 BHUMAHUS, TaK KaK OHU BCE UMEIOT OOJIBIIOE
3HAYEHUE ISl YCIIEUTHOTO CTYAEHYECKOTO OMbITA.

Pucynox 2.1

[Ipennaraercss mepedeHb BOMPOCOB Mo  craHAapTy  «CTymeHThI»,
SIBIIAIOIINXCS CYIIECTBEHHBIMU IS CTYACHTOB-3KCIEPTOB Ha ocHOBe Puc.2.1.
JlaHHBIE BOIPOCHI CHOCOOCTBYIOT (hOPMHUPOBAHUIO COOCTBEHHBIX BOIIPOCOB IS
CTYJCHTOB B XOJI¢ BHEIIHETO BU3WTA, a TAKXE JJIs OCYIICCTBIICHHUS aHAIM3a C
TOYKH 3PCHHS CTYJICHUYECKOTO OMbITa O0yUCHUS.

Ipexkmuenocmo yueonoii npozpammsl u npenooasanusn: 3POEKTUBHOCTD
1 aKTyaJbHOCTh Y4€OHOM MPOrpaMMBbl B MMOJATOTOBKE CTYCHTOB:

- Kak oprannzoBana yyeOHasi mporpamma?
- Hackonbpko nonsaTHO pacnucanue?
- IIpenocraBnsieTcs 11 y4eOHbIN MaH?
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Kaxk ObI BbI O11eHWIM TTpenoiaBaHue?

[lone3Hbl 11 yueOHbIE AUCIUILINHBI?

CoOTBeTCTBYET JIU YUCOHBIH MIJIaH BAIIUM OXKUIAHUSIM?

O603Ha4eHbI JIM pe3yiabTaThl 00YUEHHS SICHBIM IyTeM?

Bbbutu 111 BBl yIOBIETBOPEHBI IIPEIJIaraéMbIMU JI€KTUBHBIMU Kypcamu?

Bbl cunTaere, yTo Baia mporpamMma MoJIr0TaBIMBAET BaC K TPYJAOYCTPOUCTBY?
Kak opranuszyrorcs moxynu?

Yenoeun ona pazeumua cmyoenmoeg: Y cioBus A TMYHOCTHOTO Pa3BUTHS U

BOCIIMTAHUA CTYACHTA:

- Kaxkwue YCIIOBHA CO3AaHbI JI1 BAIICTO IMYHOCTHOT'O pOCTa?

B xakux CTYACHYCCKUX OPTaHU3aAlUAX BbI cocTouTe?
Kaxkwue CTYACHUYCCKUC KJIy6BI, IMPOCKTHI, aCCONUAITNHN U JIP. BbI 3HaeTe?

HOCQIII&JII/I JIU Bbl CIIOPTUBHBIC U KyJ'IBTy?pHO-OB)IOpOBI/ITCJIBHBIC 0asbl
YHI/IBepCI/ITCTa? I[OBOJILHLI JIX BbI UX YCJIOBUSAMMU !

Kakue BocmuTaTenbHble U Ipyrue MEpONPUATHS BbI MOCEHIANH, U KaKHUe BbI
XOTeJ M Obl TOCETUTH B Oyaymiem?

Pykoeoocmeo u noodoepiicka 01a cmyoeHmog: aKaieMuyuecKas U coluaabHas

nmoaacpiKKa CTyACHTOB, YCIIOBUA 06y‘-I€HI/I}I " MOAACPKKHU CTYACHTOB

B kaxkoii cTeneHu BbI MoydyaeTe MOIIEPKKY B X0e 00yueHus?
B kakoit cremeHu BBl TONy4YaeTe TMOIIEPKKY OT COTPYIHUKOB U

npernojaBarTenei?
Kax BbI o1ieHHBaeTe paboTy City)Obl cepBUCa CTYJEHTOB?

OxkasbIBaeT JIM BaM TOJIJICPXKKY Balll d7Baii3ep?

JIOBOJIBHBI JIX YCIIOBUSIMU B OOIIEKUTUSX, OMOIHOTEKAX U Ap. MecTax?
HpaButrcss 1M BamM MecTa NpPaKTUKH, YTOOBI BBl MPEIJIOKHIA I MX
yIIy4IlIeHUS ?

Ouenka u oopamnasn ceazp: OneHKa KauyecTBa 00yUEHUS CBSI3aHA C CUCTEMOM

KOHTPOJIA Ka4CCTBa

OcymiecTBasieTcs 1M OLEHKA COJIEpKaHUSA Kypca I0CTaTOYHBIM U IIPaBUIIbHBIM
nyTem?

CnpaBeJiMBO JIU OLIEHUBAETCA Kypc?

[Tony4aeTe 1 JOCTaTOYHBINA YPOBEHb OOPATHOM CBS3H OT BAIIUX OneHoK?
Hcnonp3yroTcst 11 0OHU CTaHAAPTHI IPU OIIEHUBAHUU JIEKIINH ?

[TpoBoasATCS M K3aMEHBI U KOHTPOJBHBIE pa0OTHI B OOJIBIIIEM KOJTHMYECTBE?
Hackolibko 4acTo BBINOJHAETCS OLIEHKA U KypcoBasi paboTa?

Cuuraete 1 Bbl, 4TO Bama Kadenpa/hakyabTeT SBISCTCS OTKPBITBIMU IS
3amMe4yaHui?

Cuuraere 1M Bbl, UYTO K BalllUM MHEHUSIM MPUCIYIIMBAIOTCSI, W OHHU
NPUHUMAIOTCS BO BHUMaHHE?

Kakue ynyuinenus OblIM cieiaHbl B paMKax yueOHOU MpOrpamMmbl?
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Yueonvie u opyzue pecypcui: Bce pecypchl 1 MaTepHuaibl, HEOOXOIUMBIE IS

U3YYEHHUs, a TAKXKE OKpYyKaroulas cpena, rie Bbl o0ydaerech

JlocTaTouHbl 1M pecypchl OMOTUOTEKH U KOMITBIOTEPHBIX 3aJI0B?

V¥ Bac ecTh A0CTYN K HEOOXOIUMBIM BaM MaTepuaiam?

CooTBeTCTBYEeT JiIM MaTepuaibHO-TeXHUYecKas Oaza Bameil kadenpel /
(akynbTeTa BalllUM OXKUIAHUSIM ?

Bbbutn 1 JOCTYNHBIMU JIEKITMOHHBIE MaTEPHAIIBI?

bbutn 11 Bce pecypcehl 1OCTYNHbBI HA JOCTATOYHOM YpOBHE?

Ecnu BBl U3yuyaere mpakTUYECKHUI Kypc, TO Y BaC €CTh IOCTYI K MPAKTUYECKUM
pecypcam?

[Ipouecc npenonaBanus ¥ 0Oy4eHUS: OTKYJIa CTYJIEHTHI OJIy4atOT MaTepHalbl,
u kak npenoxaet [1T1C?

Hackonbko akTyanbHbl yueOHble MaTepuabl?

Tpyooycmpoiicmeo u npogheccuonanwvnutiit pocm cmyoenma: 3HpPeKTUBHOCTH

y4eOHOM MporpaMMbl B OTHOIIIEHUH MOJITOTOBKH CTYJEHTOB K BEIOpaHHOM Kapbepe U
UX KapbepHOTO pocTa

UyBCcTBYyeTE 1M BbI Ballle YIy4IIEeHUE M0 OKOHYAHHUIO TAHHOUM MporpamMMbl?
MosxeTe 11 Bbl U3MEPSTh Balll TUYHBIA MPOTPECC Yepe3 Balry nporpammy?
[Tomoraet i1 Balia nporpamma B BailleM TPYAOYCTPOUCTBE?

OxkasbIBaeT 11 BaM MOAJIEPKKY KapbepHBIN LIEHTP?

[lonmy4aeTe 1 BbI COOTBETCTBYIOLIUI COBET MO Kapbepe?

bonee noopobrno o cmanoapmax u kpumepusix akkpeoumayuu Heooxooumo

usyuums ¢  Cmanoapmax  u  Kpumepusx  UHCMUMYYUOHAIbHOU U
cneyuanusuposanrou akkpeoumayuu IQAA.
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I'JIABA 3 - POJIb CTYJIEHTOB B IPOIIECCE BHEIIIHEM OLIEHKH

B coorBetcTBuM ¢ [lonoxkennem HesaBrucuMOro areHTCTBa 1Mo 00ECIeUEeHUI0
kadecTBa B oOpazoBanuu (IQAA), B coctaB AKKpeIUTAIIMOHHOTO COBETa, KOTOPBIH
MPUHUMAET OKOHYATEIhHOE pElIeHHUE MO aKKPEAUTAIMU, DKCIEPTHBIX TPYIII IO
BHCIIHEMY ayJUTy B  00S3aTebHOM TOPSAJKE BXOASAT  MPEIACTABUTEIH
cTtyneHdectBa. Kpome TOro, cTyAaeHThl B 00s3aT€IbHOM MOPSIKE YYaCTBYIOT B
npoleaypax UHCTUTYIIMOHAIIBHOW U CrielMaau3upoBaHHON akkpenuTanuu [QAA.
By3, B cBowo ouepenb, npenacrasigeT IQAA kaHAMAATYphl CTYJEHTOB,
COOTBETCTBYIOIINX HUXKEU3JIOKEHHBIM TpPeOOBaHUSIM JUIsl BKJIIOYEHUS B COCTaB
AKCTIEPTHOU TPYMIIbI 10 BHEIIHEH OIICHKE.

3.1 TpeGoBaHusl K CTyA€HTAM-3KCIIEPTAM

[lepedyeHb KOMIETEHIIUI U KaU4€CTB, KOTOPhIE HEOOXOIUMBI (UM y4acTHUE B
paboTe BHEIIHEr0 HECKOJbKUMHU U3 CIEAYIOMIMX KEIaTelIbHbl) JJIs CTYACHTOB,
npUHUMarOIuX ayauTa. CTyIeHT-3KCIEPT T0JKEeH 00J1a1aTh KaYeCTB:

- SIBJISITHCSI CTYJIEHTOM CTapIIMX KypCOB, MAarUCTPAHTOM WJIM JIOKTOPAHTOM BYy3a
1-ro u 2-ro KypcoB;

- pacmojiaratb  HCKOTOPBIM OIIBITOM B C(bepe oOecreueHUsT KadecTBa WU
dKTHBHO Y49aCTBOBATH B CTYACHUYCCKNX OPraHU3alUAX,

- WMETh ONBIT NPEJCTABICHUS MPOOJIEM CTYyJCHUECTBA HA YpOBHE (aKyiIbTeTa,
BYy3a, CTPAHBI;

- obnamatb aHATUTUICCKIMHU YMCHUSIMH, IIPOBOJIUTH aHaIu3,
CHUCTEMAaTH3HUPOBATh U 00001aTh HHPOPMAITHIO;

- yMETh TIOJATOTOBUTH IUCHMEHHBIA OTYET, OQOPMIIATH 3aKIIOUCHHE C

UCITOJIb30BAaHUEM CPEJCTB KOMIBIOTEPHOW TEXHHMKH W HMH(POPMAITMOHHBIX
TEXHOJIOTUH;

- HWMETh KOMMYHHUKATHBHBICE YMEHHUS, B3aUMOJCHCTBOBATH B IIpoliecce
NPOBEJICHNS BHEIIHETO BH3UTa (ayauTa) C JPYTMMH OKCHEPTaMH, C
He3aBucumMbiM areHTCTBOM 1O 0OECIIEUECHHUIO KadecTBa B 0Opa3oBaHUU
(IQAA), opranuzanueii 06pa3oBaHus.

- HWMETh MOJHOE MPEACTABICHNE O TCHICHITUAX Pa3BUTHS CUCTEMbI 00pa30BaHuUs,
B YacTHOCTH, TMOHMMAaHHE BOIPOCOB bBOJIOHCKOTO mporecca, KpPEeAUTHOU
CHUCTEMBI 00YUYEHHS, KOMIIETEHTHOCTHOTO TOX0/1a, MOAYJBHOTO 00pa30oBaHUs
v JIp.

- o0mamate 3HAHUSAMH TI0 OIICHMBAEMOW MporpamMMme (B CiIy4ae €CIu CTYISHT
SABISECTCS.  WIEHOM  SKCIIEPTHOW  TIPyNIbl IO  COEUUATA3ZUPOBAHHOMU
(mporpamMmHO#l) akkpeauTauuu oOpa30BaTENbHONM MPOrpPaMMBbl): CTYACHT,
SABJSIONIUNACS YJIEHOM 3JKCHEPTHOM TPYIIbl MO BHEIIHEW OILEHKE, JIOJIKEH
o0y4aTbCi Ha CTApUIMX KYpPCOB JAHHOW MpOrpaMMbl WJIM POJCTBEHHOU TOA,
KOTOpasi IPOXOJAUT NPOLEAYPY aKKPEIUTALINH.

- HCECTH OTBCTCTBCHHOCTL IICPCHA O6HIGCTBCHHOCTBIO, BY30M, IIPOXOAAIINM
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MHCTUTYLUMOHAIbHYIO ¥ (WIM) CHEHHAIU3UPOBAHHYIO  (IIPOTPaMMHYIO)
aKKkpeauTanuoo, 1 He3aBUCHMBIM areHTCTBOM MO OOECIEUYCHUI0 KayecTBa B
obOpazoBanuu (IQAA).

Texnuxka akmuerHo2o CIlyuaHusl

«3epKaIMpOBaHUE» — O3HAYAET MOBTOPEHHE (pa3 U CJIOB, KOTOPhIC ObLITU
CKa3aHbl. JTO MOKA3bIBAET, YTO CIYyIIATEh ObLJT BHUMATEIHHBIM.

«IlepedpazupoBanue» — nepeppazupoBarb M  IepeckazaTb, UYTO  BBI
YCIIBIIIATU CBOMMU CIIOBAMH.

«PCSIOMI/IpOBaHI/Ie» — IIOABCACHUC UTOI'OB IJIA O6’E>CI[I/IHCHI/I$[ QJIICMCHTOB
III/ICKYCCI/Iﬁ N UX CUCTCMATU3NPOBAHHC.

Dopmyruposka npasuibHbvIX 60ONPOCO8

B npornecce oreHkn, HEOOXOIUMO 3a/aBaTh BOMPOCHI JIJIsL MOJTYUYEHUS Kak
MOHO OoJbIIel nHDOPMALIUK, TPU STOM HEOOXOJIUMO 33/1aBaTh HEOCYKIAIOIINE
Y HEHABSI3YMBBIC BOMPOCHL. MBI 3HaeM, UTO €CTh 3aKpPBIThIC BOTPOCHI, TpeOyIOIINE
OTBETa «Ia» WA «HET», a TAKXKE OTKPBIThIE BOIPOCHI, JOIMYCKAIOUIUE pa3HbIC
OTBEThl. B XOJi¢ BHEIIHETO BMU3UTA 33JIAIOTCS KaK OTKPBITHIC, TaK U 3aKPBITHIC
Bonpockl. Kakoro Bujga oHuM Obl HU OBLUIM, HEOOXOAMMO 3aJaBaTh BOIPOCH C
ocTopoxHOCThIO. [locTapaiitech He 37M0YMOTPEOISATH BOMPOCAMU «IIOYEMY?», B
O0COOEHHOCTH HETAaTUBHOI'O aclieKTa B Mpolecce oneHku. He 3amaBaiite cpaszy
HECKOJIBKO BOIIPOCOB, TaK KaK 3TO MOXET 3aCTaBUTh pacTEepATHCS BalIEro
cobecennuka. CrapaiTech Takke u30eraTh TPYIHBIX BOIMPOCOB, OT KOTOPBIX
MEHBbIIIE BCEro MoiyyuTe oTBeT. K TakuM BompocaM, K MPUMEPY, MOKHO OTHECTH
«ITouemy BbI HE clienany 3TO MO-Apyromy?» win «Pa3Be Tak MpaBUIBHO J€aTh,

Hajo0 OBLIO cAenath Tak..» U T.J. [lpumepst 6onpocos 6wl makoice Modiceme
nocmompems 6 pasoene 2.3 I nagwi 2.

Dppexmusnas oopammuas ces3b

OOGpaTHasi CBS3b SBISIETCS HEOTHEMJIEMOM 4YacThlO PabOTHI AIKCIIEPTHOU
rpynmnbel. Kak dieHy rpynmel, CTYIEHTY HEOOXOJIMMO HAyUHUThCS MPEIOCTABISATH
s pexkTrBHYI0O 00paTHYIO CBSI3b. KpoMe TOTO, CTYIEHT BOBJIEKACTCS B TPOIIECC
MMOATOTOBKHK OTYeTa 00 OICHKE KaK PaBHOIICHHBIM YiIEH SKCIEPTHOM TPYIIIHI, TJIe
eMy/eli HEOOXOIMMO TMPEJOCTAaBHTh aHAJIM3 M OICHKY II0 CTaHJapTam,
CYIIECTBEHHBIM JIJIS CTYJICHUYECKOTO OIBITA. B 3TOM CBS3M MpeiaracTcs N3ydcHue
cnenyromeit cxembl (Puc.3.1) sddekTuBHONM 0OpaTHOW CBS3HM, MPEIACTABICHHOM
ATEHTCTBOM II0 pACIIMPCHHIO YyYacTHs CTYIASHTOB B IIpoIeccax KadecTBa
[lotnanauu (Spargs):

JocToBepHasn
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He nepconaau3upo-
P P CoasancupoBaHHast

BaHHas1

KoncTpykTHBHaN

Puc. 3.1 — Dppexmusnas oopamnas céa3v

JloctoBepHas oOpaTHas CBSI3b — HEOOXOJJUMO KOHKPETU3UPOBATH TO, YTO BbI
KOMMEHTHUPYETE KacaTelbHO Y4eOHOIo Mpoliecca U MpeICTaBIsATh JOKA3aTebCTBa
TOMY, O YeM Bbl roBopure. M306eraiite 06001meHn 1 IMOIIMOHATBHOTO si3bIKa. K
npuMepy, €ciii ObUIM MPEeJOCTaBICHbI JaHHbIE O ToM, 4yTo 67 % wu3 Bcex
COTPYIHUKOB HE YAOBJIETBOPEHBI CYIIECTBYIOIIEH cHCTeMOW OOpaTHOM CBs3H,
KOTOPYIO OHH MOJYYaroT, TO HE TOBOpUTE, 4TO 97%.

ChanancuposanHas oOpaTHas CBsI3b — HE TOBOPUTE TOJBKO O HETATUBHBIX
CTOpPOHAX KacaTelbHO COTPYIHUKOB, JakKe €CIH O3TO, TO, YTO OBUIO CKa3aHO
CTyJ€HTaMU. YTIOMHUHANWTE TaKXe O MO3UTHUBHBIX MOMEHTaX. JTO MOKAXET Bac C
npo¢eCCHOHATILHON CTOPOHBI.

KonctpykTrBHas 00paTHas CBs3b — MPOIECC OIEHKU HE HAIMPaBJICH TOJIBKO
Ha OMpejelieHue TMpoOJieM, OH TaKXKe HalpaBleH Ha TMOWCK pPEIICHUs
oOHapyxeHHbIX TpobieM. Eciaum Bbl Hamu mpoOiieMy, TO TPEIIOKUTE CBOU
BapUAHT PEIICHUS.

He nepconanmusupoBanHasi —o0partHasi CBsI3b — IOCTapalTecb  He
MCITI0JI30BaTh KOHKPETHBIE MMEHA HA BCTPEUYaX U MHTEPBHIO, TOBOPUTE B LIEJIOM, a
TaKKe OOJIBIIIE O 3aHATHSAX, KOTOPBIE BIUSIOT Ha y4eOHbIH niporiecc [2, 37-42].
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SAKVIIOYEHUE

[Ipouecc BHEHmIHEH OLIEHKM KadecTBa BBICHIEIO YYEOHOro 3aBEACHUS
ABJIAETCS BCEOOBEMIIIOIIMM IPOLIECCOM, KOTOPBIA TpeOyeT BBICOKOM CTENEHU
OTBETCTBEHHOCTH M MPO(ECCHOHAIU3Ma CO CTOPOHBI CTYAEHTOB. JlaHHOE
PykoBoacTBO, pa3paboraHHoe Ha oOcHOBe craHjnapToB IQAA u eBpomeickoro
OMbITa, IPEIOCTABISIET CTYIEHTaM MEPBUYHYIO HH(DOPMAIUIO JIJI1 03HAKOMJIICHUS C
MpoLeAypaMH M CTaHJApTaMH aKKpPEeAUTAlWH, NPOLECCOM OLIEHKA KayecTsa,
npouenypamu BHemHero ayauta [QAA, a Takxke ¢ poJiblo CTyIE€HTOB B IPOLECCE
BHEUIHEHN OLIEHKH, B TOM YHCJI€ KPUTEPUHU BbIOOpA CTYAEHTOB-3KCIEPTOB, HABBIKU
U KOMIIETEHI[MHU, HEOOXOJUMbIE JIJIsl CTYJIEeHTa-IKCIepTa.

CTyaeHTbl SBISIOTCA LEHTPAJbHOM YacThbi0 y4eOHOro mpoiiecca B BY3e,
MO3TOMY WX MHEHHME WIpaeT BaXHYIO pOJIb B Ipoliecce OneHKH d(PGhHEeKTUBHOCTH
COJICpKaHMsI W OpraHu3alu 00pa30BaTEIbHBIX MPOTrpaMM M JEATEIbHOCTU
BYy3a/KOJUIEIKA. YYacTHe CTYJIEHTOB B MPOLIEIypax aKKPeAUTAIUU CTIOCOOCTBYET
3allUTe TpaB M WHTEPECOB CTYJICHTOB, a TAKXKE M3MEHCHHIO MX CTYJCHYECKOTO
OTIBITA K JIYUIIIEMY.
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